
UniFi Protect Setup Instructions: 
 

1. Purchase driver on DriverCentral  
2. Download and install the Protect driver (contains - Protect Gateway, Protect Camera, Protect 

Floodlight and Protect Viewport Drivers) into your Control4 Drivers folder (My 
Documents/Control4/Drivers) 

3. Start by installing the UniFi Protect Gateway Driver into your project 
4. Copy IP Address From UniFi Controller and enter this into the Address field of the Gateway 

Driver. 

 
5. In UniFi go to settings - Admins & Users - Create New Admin 
6. Click on Restrict to Local Access Only  

a. - Create User Name  
b. - Create Password  
c. - Give Full Management to Protect Only - Set all others to None - “Our Recommendation”  
d. - Then Create The Admin User 

7.  

 

https://drivercentral.io/platforms/control4-drivers/security-systems/unifi-protect/


8. Copy And Paste Your IP Address - Username - Password - into the UniFi Protect Gateway 
sections.  Then hit set on each one.   

9.  
10. Should look like this when done - Status should = Connected to UniFi Protect and Project Status 

= Protect Account Name (See next page) 

 



11.  
12. Add in a UniFi Protect Camera Driver  
13. Add in a UniFi Protect Floodlight and Viewport Driver if you have them in your project - should 

look like this: 

14.  
15. Now under Driver Actions Select - Select Add Drivers - all cameras, viewports and floodlights will be 

automatically installed into the project 

16.  
17. Here is what it will look like when you are done - (NOTE: Delete the UniFi Camera, Viewport, 

Floodlight drivers that did not update) 

 



18.  
19. It also binds all of your connections 

20.  
21. Next go back to the UniFi Protect Gateway and do the following: 

a. Enable Low Stream - if your project uses C4 Touchscreens or GUI on TVs  
b. Enable High Stream - if your project only uses phones/tablets to view camera streams 

22.  
23. This will change the available cameras active streams to choose from 

 



24.  
 

Other Protect Gateway Features: 
1. Webhook Delivery URL - is the address you can paste into the Alarm Manager Create Alarm 

section.  For more information watch this VIDEO 
 

Programming Features: 
1. Programmable Events and Actions: 

1.  

Email and Push Notification Settings and Programming: 
 

1. Insert Owner email address 

2.  
3. When sending a push or email notification from the specific camera it will send a snapshot from 

that camera for your notification 
 

https://youtu.be/kNcnqmjixGA?si=1jWzRZVXLfyfGAwi


4.  

 
Custom Button Settings: 

1. Custom Buttons - Allows you to set up to 10 custom programmable buttons in the camera view 
2. To do this pick how many buttons you want - 3 in demonstration 
3. You will be given the option to configure the button - choose the button - then you will be able to 

name the button - example “Toggle Light” 

 

 


